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This service is provided by UCHRA Public Transportation. This project is funded under an agreement with the Tennessee Department of Transportation. Limited English Proficiency (LEP) assistance is available upon request. TDD/TTY (Telecommunications Device for the Deaf): TDD users may call Tennessee Relay at 1-800-848-0298. Reasonable
Modifications are available upon request. To request a Reasonable Modification or for additional information, please contact the UCHRA Call Center at (833) 828-7477.
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Modifications are available upon request. To request a Reasonable Modification or for additional information, please contact the UCHRA Call Center at (833) 828-7477.
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REASONABLE MODIFICATION
UCHRA Public Transportation will provide reasonable
modification of policy and practice upon request to
ensure that our transportation services are accessible
to people with disabilities. Drivers can make some
reasonable accommodations. Contact UCHRA Call
Center at (833) 828-7477 if your trip requires
reasonable modification.

PICK UP 
Do you need to be picked up by Go UC somewhere off
the route? Use the numbers above to let us know. We
will need at least one hour advance notice.

DEVIATED STOPS
Go Routes provides a deviated- fixed route service up
to three-quarters of a mile. Please request all stops that
deviate when boarding the bus to your driver.

FLAG DOWN 
Simply wave at the bus from the curb.

HOLIDAYS 
Go Routes do not provide service on New Year’s Day,
Martin Luther King Day, President’s Day, Memorial Day,
Juneteenth, Independence Day, Labor Day,
Thanksgiving, Christmas Eve, and Christmas Day.

BUS TRACKING
Follow the Go UC bus with real-time tracking and
notifications by downloading the Passio GO UC app
from the App Store or by visiting UCPublicTransit.com.
You can also scan the QR code for quick access.

COST 
Go Routes are a fare-free service.
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