
The Bus Operator will transport persons along a predetermined route in a safe, timely, and 
courteous manner. 

Observe all traffic and safety regulations 
Assist passengers as required by Agency policy and procedure 
Receives daily instruction and route assignments from management 
Assist in loading wheel chair clients  
Ensure wheel chair positioning in the vehicle ensuring the passenger and wheel chair are secured 
properly in accordance with Agency policy and procedure 
Provides daily vehicle inspections 
15 hours annual driver training

Obtain and maintain at a minimum Class "D" Tennessee drivers license with an "F” Endorsement 
Must be insurable under the Agency's insurance policy 
Gives permission to a background check and that the background check meets all Non-Emergency 
Medical Transportation (NEMT) requirements, contract requires, and agency requirements 
The position requires a negative pre-employment drug test after the job offer by Agency personnel, 
random drug testing, reasonable drug suspicion/post-accident, and return to duty drug and alcohol 
testing. Follow up drug testing after returning to duty will also be performed. All are required by the 
Agency's approved FTA Drug and Alcohol Testing Policy 
Effective communication both oral and written

Valid Tennessee Driver's License with "F" Endorsement 
Requires a CDL with a class "A" or “P” endorsement within the first six months of employment   
The position requires continued education classes to maintain and/or add new certifications.
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